
Legend

- MOH inspections

- Licence matters

CBU: Cord Blood Unit 

CBBS: Cord Blood Banking Service

Six of Cordlife’s CBU 

storage tanks and one dry 

shipper found affected by 

temperature excursion 

events

15 Jun 15 Sep

Restrictions 

extended on 

Cordlife’s cord 

blood banking 

services to allow 

it to complete 

validation of its 

new processing 

method

Cordlife allowed 

to resume cord 

blood banking 

services with 

some 

restrictions 

(i.e. no more than 

30 CBUs per 

month).

Cordlife’s CBBS 

licence renewed 

for one year 

until 13 Jan 

2026.

14 Jan

Inspection in

Aug 2024

Inspection in

Nov 2024

*Collection, testing, processing, and/or storing of new cord blood / human tissue and 

provision of new laboratory tests were stopped.

Cordlife met criteria 

for partial staged 

resumption of 

service

Cordlife met criteria 

for renewal of CBBS 

licence

2023 2024 2025

Cordlife issued 

notice to restrict 

their activities*. 

CBUs in one of 

the storage 

tanks (Tank A) 

was concluded 

to be damaged. 

30 Nov 15 Dec

Restrictions 

on Cordlife’s 

activities* for 

6 months.

Inspection conducted in Jul 2025, along 

with review of findings and low risk tanks 

testing results with the expert panel

29 Sep

Serious lapses observed 

in Cordlife:

- Improper discharge of 

duties by the Clinical 

Governance Officer

- Ineffective incident 

management

- Process failures in 

collection, processing and 

testing

Timeline

Tests results 

showed that one 

storage tank 

(Tank B) and dry 

shipper were at 

high risk of being 

adversely 

impacted and 

deemed non-

viable. 

8 Apr

Inspections in Nov and Dec 2023, and Jan, Mar, Apr, 

May 2024

Cordlife arranged testing for 264 CBU samples from five low risk tanks 

(Tanks C, D, E, F, G)

Low risk tanks’ 

review completed

26 Sep

MOH 

issued 

Notice of 

Intent to 

suspend 

Cordlife’s 

CBBS 

licence for 

one year.
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